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https://home.kpmg/cn/zh/home/insights/2020/11/financing-credit-guarantee-insurance

-report.html
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B B3R RS R AR kA B4R 2 pdf

5k FE L
https://home.kpmg/cn/zh/home/insights/2020/06/guangdong-hong-kong-macao-greate

r-bay-area-insurance-industry-investigation-report.html
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%o BRI, REARXEEA AL RS — R PI935, e
T BP B 2 H 09 AF R G Fodie & M =R,
BAR—EKARG N 5] EERBIZTATLE R, 12K SHMEG N3 EE
1%, T fTRIFHILF X LR, A& 2018 FHATFRAEF, A
51%091R & L3 & & 7, ALFRBERSEAMN N SRGRDEXRTE, Z—1b
BIAK T AEAT HAAT b ARG A 8] F BB A T e 69 4%, & WA % 5 .
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P #: The Insurance Al Imperative.pdf
Jo L k3

https://www.cognizant.com/whitepapers/the-insurance-ai-imperative-codex4307.pdf
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ExHigiT 1| Insurance Penetration Across Various Segments

' LIFE INSURANCE

# lives coveredfdults® (%)

ﬁ PROPERTY INSURANCE
P&C insurance premium GFCF?

~F CROP INSURANCE

Land under insurance/Tatal

_ 2018 (%) cultivable land 201 (%)
India ~28% % 5% 41%
us L 4% 4%
27%
22% 205 20%
& HEALTH INSURANCE
# [ives insured® fTotal population (34) 1%
0%
India = ~349% T
France* ~100% 39 x4y % EEZ 2 4 B £
£~ 25 =3 = 2 £ E 8 B2
= - c < F -
[15) = v =
%= MOTOR INSURANCE - =
Penetration excl 2W* 34) i ] o
. Low penetration especially in Penetration has grown due
India ~E1% SME and retail segment and to PMFBY scheme but
France -95% properties that are there is room for further
not mortgaged improvement

Source: World Bank, AXCO database, PMFBY website, Press search BOG analysis.

* Above 1E years of age.
2 # lives covered= Individual + Group + Government.
7 Penetration basis total # of registered vehicles.

4 Penetration= # vehicles insured/ insurable stock Figures for France-2017, India-2019.
#Gross Fixed Capital Formation South Africa-2017; Except China, Thailand & South Africa-2016, US-2018.

ExHiBIT 2 | UK is a best Practice in The Use of The Internet when Selling Insurance Policies

INTERNET USE IN THE LAST POLICY
PURCHASE PROCESS

INTERMNET USE IN THE LAST POLICY
PURCHASE PROCESS

How did you use the internet to help with the last
policy purchase process?
(% of respondents)

| didn't use the
Internet at all

agent,
broker, phone)

completed the
purchase
online

(n=1454)

(N=1487) (n=1544) (n=1491) (n=1483)

Source: Consumer survey 2018, BOG analysis.

Researched and

Researched online,
but bought offtine
(through a bank,

lindian FS consumers who have access to the internet (3017 data - BOG CCI.
% consumers who used online channe at least once during the purchase process (for research and/or purchase of insurance].

¥BRCG-FICC] Insurance survey (2019), n = 33000
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How did you use the internet to help with the last
policy purchase process (2018 Survey)?

% of respondents)

Footprint?

Influence?

Willingness to
purchase from
digital channels?
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ExHIBIT 3 | Along With Customer Expectations, Changing Customer Needs are also Driving Product
Innovations

x DO-IT-YOURSELF PRODUCTS

@ PROTECTION WHILE YOU EXPLORE

] £ ;
Insurance is a big commitment and requires ) .
N o . L Existing insurance products don't cover my specific needs
detailed research before purchase
Short tenure products « Tailor products completely
= {1-2 years) protection Addsremove benefits
products for low ticket sizes (e.g.: cover only most common
Customers found it diseases) Customers found it
Usefulin India « Pre-sale & Post-sale flexibility Usefulin India

a
Bestow offers 2-year term life ﬂ SAVINGS FOR MASSES

Bestow ‘ without medical checks

Company should provide policies which help customers
like me get money at shorter intervals
Successful online 1y life policy= s e e

Rakuten N )
el « "Flext-in/Flex-out” as liquid as an MF @

« Attractive returns above savings

account/fixed deposits
Customers found it

Usefulin India

Source: BCG-FICC| Insurance survey (2019), n= 3300.

ExHIBIT 5 | Customers Increasingly Prefer Online Channels for their Insurance Needs

'@ LIFE INSURANCE If._', HEALTH INSURANCE 4™ GENERAL INSURANCE
o
Choice of purchass medium (%) Choice of purchaze medium (%) Chaice of purchase medium (%)’
Online: o Onlipgisssssssin Online:
- 18 100 i i 12 100 11 100
: 26 i 16
2 . o -
1 s
s Il | | |
— .38 . : | -
. Insurer Bank BancaAgency Total Insurer Bank :-Bancahgenqr Total Bank Irlsurer-Barl caAgency Total
/ website i/ website : website /
. Ager. : | AeeEr f ager.
| website i { website website

Source: BCG COVID-19 Consumer Sentiment Survey.
* For those planning ta buy in next & months.

M4: India Insurtech landscape and trends. pdf

JR T k3%
https://web-assets.bcg.com/9e/50/a96580d94cf1804 1ec69c4473328/beg-insurtech-rep
ort.pdf

PRI 2 T WA PUE LRGBS KIHLIE

Rias ik Kt R
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TR A B AR LT F 5% KIES) /). 122, XARZE R, KRk
3] ) 1% 38 i R R A — IR AG AR ) R R B AT EAF RS E T .

Hna), mela et KR, BRET. RIFLEREH)

BRIeA B Fn w9k T ¥ 4 (41R)

EXARMGHH . RS £ F &

PRIe AL B G AT 3

PR —ANE B 69 PRI AL A A7 5% 5k
TS EZMB

L& SR e AT A B Ak AR X

& 22 4] A7

M4 : How insurers can seize InsurTech. pdf

JB LA
https://www.pwc.com/us/en/industries/financial-services/library/pdf/pwc-insurtech-innovation.

2020 FERERRE

AAE it KRHEAE A

ZIRERBRT R A 25 NT 09360 &t/ EARETAEGEHEE, TR
B AL 24 ALK, ME 2020 F 9 FRE A A A9 & AR B T A1)
BB Frig k25 B o TR A R F A6 FON ST A R R AIRIE, FikAifR
SNV AT AN AR A Z M. BT s IR, KT/ T HbAnie £ T
FET 1000 5 F 5 AAHM, L4 RFTRNGITEAEE RIESHILA,
TNHAEALAN 360 LR EiTH. RMA 150 L2154, TRARH 110 4,
ALEA 70 &, BT EMA 30 4.

A4S H xR

A

Rk AR b E B

TR RS AL B4 ik

(L) @5y £ 087

01 #Ie FH AR
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N

BAKEAAE B i K £ Tk

JE R I By B,

NEEAA: FESTHEK

02 % )6 #7 & i & 0K T 8 8 kg X
03 3% 3% 42 3T 40 A9 R G M AR & 7t
04 t£ 564 & T H 4 1 B 4R

M &

Q: Do you foresee any permanent changes in investment team operations, technology platforms
or working patterns following the post-COVID normalisation?

Enhanced investment in technology: digitally enabled %
policyholder engagement and distribution platform 69

Increased work from home 66%

Greater focus on business continuity and resilience %
with third party vendors and distribution channels 59

Review of outsourced versus insourced model %
for investment or technology services 46

Rethinking footprint or strategy 35*

Reinforced risk management 17'/'

Source: BlackRock Global Insurance Survey, June-July 2020. Base: Global (n = 360).
The respondents selected their top three answers.

M4 : Global insurance report 2020. pdf

Jo L5k
https://www.blackrock.com/hk/en/institutional-investors/insights/global-insurance-rep
ort-2020
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BAR K, M ARG R IZ AT AT A R, B R AR SO, A& NKRE
BZRF R EAE, MARETLT%WEERZ, & CiteSpace T v AE %
ARG B IR IR AR R4 T S, £ HHELIT 17 GRAKTET 10)
B9 PR & AT AT 7 8 X 48]

&1 URIEAE” F3RiE TOP17

5 * 413 SRR 5 * 43 SRR

1 PR I& AL 96 10 PRI ok 17
2 A AR 60 1 AT 4% 15
3 1 g 32 32 12 £ % 41 3 13
4 E AL 31 13 X ekt 11
5 P e 4> b 30 14 A H K e 11
6 & 57 R & 30 15 4 gR A 11
7 AN 30 16 A3 4] 37 10
8 X bR e 29 17 R % 10
9 L 28

Bl REFRI LI, SMEALE, KATUERA L, REAR, A
Rie, EEE, ERZES, Ribdl, EFRESFXLEARARE, RRTHK
M HAR I 89 AF 50 3 B
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1.3%%%:mmwwwmwmgmmmwmwmm

2. X 3%°514: https://www.iresearch.com.cn/

. PEAATHRIG BB EEER 2 http://www.cbirc.gov.cn/cn/index.html

4, £ FRETAR
https://epaper.financialnews.com.cn/jrsb/html1/2021-09/30/node_2.htm

5. % B4R M : http://www.china-insurance.com/

6. Insurance Business Online (£H) :

https://www. insurancebusinessmag. com/us/news/breaking—news/
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