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l
. Digital Financial Services (DFS)
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Table 1. Technological developments and related financial services accessible to youth

Examples of transformative technology and related financial services
potentially accessible to youth (non-exhaustive list) 2!

Examples

Savings

Online and digital banks

Budgeting and spending apps
Payments

Money transfer services

Insurance

Credit

Automatic e-wallet
Affordable saving e-wallets
App-based banking, internet and mobile banking

Chat bot for youth spending advice and budgeting app
Prepaid cards, e-wallet, mobile payment system
(utilising NFC, cloud-based or QR code based),
contactless payments; stored value cards; biometric
payments; mobile applications; United Payments
Interface (UPI) etc.

Mobile money, digital wallets

Peer-to-peer currency exchange services

Overseas remittances (using DLT)

Digital and app based insurance (mobile insurance, car
insurance or motorbike insurance, health and travel
insurance etc.)

Internet of Things; robo-advice; machine learning;

Use of big data and telematics

Online P2P insurance companies

On-demand insurance

Online alternative finance (debt-based,

equity-based and non-investment)

Online lending platforms; crowdfunding;

Digital challenger banks;

Usage of social and alternative data-risk assessment
algorithms

Moneybox, Oval, Acorns
Plum, Chip

Revolut, Atom, N26, Bung,
Monzo, Chime, Webank,
TMRW, Kakao Bank
OptioAl, Emma, Cleo

Nimbl, Osper, Mercado Pago

eSewa, GCASH, ApplePay,
Alipay, WeChat Pay, Venmo,
GrabPay, MoMo

TransferWise, Xoom
InstaRem, NowNow

Metromile, Dinghy, Brolly,
Luko, BIMA, Toffee, Arvi, So-
sure

Credit Kudos, Fintg, GoJek,
Holvi

https://www.gpfi.org/publications/promoting-digital-and-innovative-sme-financing
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