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FIGURE 1: COMPLAINT VOLUME BY FINANCIAL PRODUCT OR SERVICE

Credit or consumer reporting I
Debt collection [N '

Credit card g **

Checking or savings [ **
Mortgage . 2%
Money transfer or service, virtual currency Jj 2*

Wehicle loan or lease j **

Student loan j 0.7%
Personal loan | 4%
Prepaid card | ©5%
Credit repair | 0.2%
Payday loan | 0.1%

Title loan | 0.1%

M4 6: Semi-Annual Report of the Consumer Financial Protection Bureau.pdf
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https://www.consumerfinance.gov/data-research/research-reports/semi-annual-report-

consumer-financial-protection-bureau/
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