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1. Title: Information technology payoff in e-business environments: An international perspective

on value creation of e-business in the financial services industry

Author(s): zhu, K

Abstract: Grounded in the technology—organization—environment (TOE) framework, we
develop a research model for assessing the value of e-business at the firm level. Based on this
framework, we formulate six hypotheses and identify six factors (technology readiness, firm size,
global scope, financial resources, competition intensity, and regulatory environment) that may
affect value creation of e-business. Survey data from 612 firms across 10 countries in the financial
services industry were collected and used to test the theoretical model. To examine how
e-business value is influenced by economic environments, we compare two subsamples from
developed and developing countries. Based on structural equation modeling, our empirical
analysis demonstrates several key findings: (1) Within the TOE framework, technology readiness
emerges as the strongest factor for e-business value, while financial resources, global scope, and
regulatory environment also significantly contribute to e-business value. (2) Firm size is
negatively related to e-business value, suggesting that structural inertia associated with large firms
tends to retard e-business value. (3) Competitive pressure often drives firms to adopt e-business,
but e-business value is associated more with internal organizational resources (e.g., technological
readiness) than with external pressure to adopt. (4) While financial resources are an important
factor in developing countries, technological capabilities become far more important in developed
countries. This suggests that as firms move into deeper stages of e-business transformation, the
key determinant of e-business value shifts from monetary spending to higher dimensions of
organizational capabilities. (5) Government regulation plays a much more important role in
developing countries than in developed countries. These findings indicate the usefulness of the
proposed research model and theoretical framework for studying e-business value.

Cited frequency:175

Full Text: 01

2. Title: Ambiguous numbers: Trading technologies and interpretation in financial markets
Author(s): Zaloom, Caitlin

Abstract: Financial markets and information technologies are key issues for contemporary
social theory and the anthropology of globalization. Drawing on fieldwork in Chicago and London,
I examine the interplay between processes of technological rationalization and the situated actions
of traders in two financial futures markets-one that operates on open-outcry pit technology and the
other process online. Both technologies represent the market in numbers. Traders use these
symbols to read and interpret the market. Yet each technology configures numbers differently.
The technologies influence traders' practices by shaping this basic unit of financial knowledge.
Cited frequency: 81

Full Text: 02

3. Title: 1ISO 9000 practices and financial performance: A technology coherence
perspective
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Author(s): Benner, Mary J.

Abstract: Attention to processes has increased, as thousands of organizations have adopted
process-focused programs such as TQM and 1SO 9000. Proponents of such programs stress the
promise of improved efficiency and profitability. But research has not consistently borne out these
prospects. Moreover, the expectation of universal benefits is not consistent with research
highlighting the important role of firm-specific capabilities in sustaining competitive advantage. In
this paper, we use longitudinal panel data on ISO 9000 practices for firms in the auto supplier
industry to study two new issues related to the adoption of process management practices. First,
we find that, as the majority of firms within an industry adopt ISO 9000, late adopters no longer
gain financial benefits from these practices. Second, we explore how firms’ technological
coherence moderates the performance advantages of 1ISO 9000 practices. We find that firms that
have a very narrow or very broad technological focus have fewer opportunities for complementary
interactions that arise from process management practices and thus benefit less than those with
limited breadth in technologically related activities.

Cited frequency: 73
Full Text: 03

4. Title: Does Search - Facilitating Technology Improve the Transparency of Financial
Reporting?

Author(s): Hodge, Frank D.

Abstract: XBRL (eXtensible Business Reporting Language) is an emerging technology that
facilitates directed searches and simultaneous presentation of related financial statement and
footnote information. We investigate whether using an XBRL-enhanced search engine helps
nonprofessional financial statement users acquire and integrate related financial information when
making an investment decision. We conduct our investigation in the context of recognition versus
disclosure of stock option compensation. Our results reveal that many users do not access the
technology, but those who do use it are better able to acquire and integrate information.
Specifically, we find that when stock option accounting varies between firms, the use of an
XBRL-enhanced search engine increases the likelihood that individuals acquire information about
stock option compensation disclosed in the footnotes. We also find that XBRL helps individuals
integrate the implications of this information, resulting in different investment decisions between
individuals who use and do not use the search engine. Our results suggest that search-facilitating
technologies, such as XBRL, aid financial statement users by improving the transparency of firms'
financial statement information and managers' choices for reporting that information. Our results
also reveal that wide publicity about the benefits of using search-facilitating technology may be
needed to induce financial statement users to access the technology.

Cited frequency: 70

Full Text: 04

5. Title: Technology Alliance Portfolios and Financial Performance: Value-Enhancing and
Cost-Increasing Effects of Open Innovation* Technology Alliance Portfolios and Financial
Performance
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Author(s): Faems, Dries

Abstract: Firms increasingly adopt an open innovation model in which they rely on technology
alliances to complement and supplement their internal innovation efforts. Although previous
studies provide in-depth insight into the impact of technology alliances on the innovation
performance, they remain relatively silent on how technology alliances eventually influence the
financial performance of the firm. The purpose of this paper is to develop and test a conceptual
framework that disentangles both the value-enhancing and cost-increasing effects of technology
alliances on financial performance. The model was tested with a sample of 305 Belgian
manufacturing firms. Combining data from the Belgian Community Information Survey (CIS V)
database and the BELFIRST database, structural equation analyses were conducted on the
connection among technology alliance portfolio diversity, product innovation performance, and
financial performance. This study's data provide empirical confirmation for the assumption of
existing research that technology alliance portfolio diversity has an indirect positive impact on
financial performance via increased product innovation performance. However, a direct
cost-increasing effect of technology alliance portfolio diversity on financial performance is
observed. Moreover, the structural equation analyses suggest that, in the short-term, the direct
cost-increasing effect of technology alliance portfolio diversity exceeds the indirect
value-generating effect of technology alliances. These findings contribute to the current research
on open innovation in two important ways. First, these results support the open innovation model
by illuminating the interconnectedness between internal and external innovation strategies. In
particular, technology alliance portfolio diversity has a positive impact on internal innovation
efforts, which increases product innovation performance. Second, the findings complement the
focus of existing open innovation research on the value-generating properties of technology
alliances, directing attention to the cost-increasing effects of such collaborative strategies. On a
managerial level, these findings suggest that, when making technology alliance decisions,
managers not only should consider the potential benefits of such collaborative strategies but also
should take into account the additional costs of intensifying the technology alliance portfolio.
Cited frequency: 52

Full Text: 05

6+ Title: The economics of mobile payments: Understanding stakeholder issues for an emerging
financial technology application

Author(s): Au, Yoris A.

Abstract: Economic theory provides a unique vantage point from which to examine issues with
respect to emerging technologies, where standards and adoption, business process changes and
implementation outcomes, information security, investments and business value, and industry
impact require care and consideration on the part of senior management strategists and financial
services leaders. In this article, we examine a new technology application which is coming into its
own around the world, in association with the revolution in wireless connectivity: mobile
payments. Although there are likely to be nuances and surprises with this technology application,
we caution the reader to recognize that many of the same economic forces will be at work as were
with other financial services and related technology applications in the past. We apply a robust
evaluative framework that permits identification of the relevant stakeholders and applicable theory
in the analysis of consumer, firm, business process, market, industrial and social issues. Our
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findings are intended to guide senior managers in dealing with the economic aspects of mobile
payments, and to help identify some important directions for the research.

Cited frequency: 52

Full Text: 06

7~ Title: Information Technology and Financial Services Competition

Author(s): Hauswald, Robert

Abstract: We analyze how two dimensions of technological progress affect competition in
financial services. While better technology may result in improved information processing, it
might also lead to low-cost or even free access to information through, for example, informational
spillovers. In the context of credit screening, we show that better access to information decreases
interest rates and the returns from screening. However, an improved ability to process information
increases interest rates and bank profits. Hence predictions regarding financial claims' pricing
hinge on the overall effect ascribed to technological progress. Our results generalize to other
financial markets where informational asymmetries drive profitability, such as insurance and
securities markets.

Cited frequency: 50

Full Text: 07

8. Title: Causes and consequences of psychological contracts among knowledge workers in the
high technology and financial services industries

Author(s): Flood, Patrick C.

Abstract: As organizations shift the central focus of their competitive strategy away from value
appropriation towards value creation it is to knowledge workers that they will look to provide the
innovation to fuel their continued development. The state of the relationship between the
knowledge worker and the employer - the psychological contract - will determine whether this
source of innovation and creativity is released. In this study, we developed and tested a causal
model of the causes and consequences of psychological contract. Over four hundred participants
who were knowledge employees drawn from eleven leading edge companies in the
high-technology software, manufacturing and financial services sector participated in the study.
We found support for the hypothesis that the psychological contract and those organizational
processes relating to procedural justice would have a direct effect on two critical organizational
outcomes, namely, employee commitment and intention to remain with the organization. We also
found support for the hypothesis that psychological contract variables mediated the relationship
between organizational processes and employee commitment and intention to stay with the

organization.
Cited frequency: 41
Full Text: 08

9. Title: The provision of finance to innovation: A survey conducted among Italian
technology-based small firms
Author(s): Giudici, Giancarlo
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Abstract: Financial constraints to the development of innovation are often considered one of the
main impediments to high-technology firms seeking to expand and grow. In particular this is the
case of small and medium size high-tech firms. In the U.S. and the U.K. a variety of sources of
finance are available to the start-ups of innovative firms; in the other European countries, and
particularly in Italy, these means are still uncommon so that the development of technology is
often prevented. This paper, based on an empirical analysis on a survey of 46 small high-tech
Italian firms, aims at exploring the problems experienced by small businesses in gaining access to
debt and equity finance. The results highlight that traditional financial sources are inadequate to
finance innovative projects. The questioned firms rely mainly on personal finance, and secondly
on short term bank debt; they are truly involved in maintaining control over the firm activities and
are willing to issue outside equity only if the new investors also provide non financial
competencies. Among the 46 interviewed firms, only 10 are willing to be listed in the future on
small firms' stock markets.

Cited frequency: 41
Full Text: 09

10. Title: Bank size, lending technologies, and small business finance

Author(s): Berger, Allen N.

Abstract: Under the current paradigm in small business lending research, large banks tend to
specialize in lending to relatively large, informationally transparent firms using “hard”
information, while small banks have advantages in lending to smaller, less transparent firms using
“soft” information. We go beyond this paradigm to analyze the comparative advantages of large
and small banks in specific lending technologies. Our analysis begins with the identification of
fixed-asset lending technologies used to make small business loans. Our results suggest that large
banks do not have equal advantages in all of these hard lending technologies and these advantages
are not all increasing monotonically in firm size, contrary to the predictions of the current
paradigm. We also analyze lines of credit without fixed-asset collateral to focus on relationship
lending. We confirm that small banks have a comparative advantage in relationship lending, but
this appears to be strongest for lending to the largest firms.

Cited frequency: 40

Full Text: 10

11. Title: The impact of the Austrian hospital financing reform on hospital productivity:
empirical evidence on efficiency and technology changes using a non-parametric input-based
Malmaquist approach.

Author(s): Sommersguter-Reichmann, M M

Abstract: The 1997 hospital financing reform has been supposed to reduce considerable
inefficiencies in the provision of hospital care in Austria. This paper focuses on the changes in
hospital productivity between 1994 and 1998, thus including three years before the reform and
two years after the reform. Using Data Envelopment Analysis we calculated the input-based
Malmgquist index, which is then decomposed into indices of pure technical efficiency change,
scale efficiency change and technology change. The results illustrated a considerably positive shift
in technology between 1996 and 1998, whereas the intended enhancement in technical efficiency
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has not yet taken place.
Cited frequency: 30

12, Title: Financial incentives, quality improvement programs, and the adoption of clinical
information technology.

Author(s): Robinson, James C JC

Abstract: Objective: Physician use of clinical information technology (CIT) is important for the
management of chronic illness, but has lagged behind expectations. We studied the role of health
insurers' financial incentives (including pay-for-performance) and quality improvement initiatives
in accelerating adoption of CIT in large physician practices. Methods: National survey of all
medical groups and independent practice association (IPA) physician organizations with 20 or
more physicians in the United States in 2006 to 2007. The response rate was 60.3%. Use of 19
CIT capabilities was measured. Multivariate statistical analysis of financial and organizational
factors associated with adoption and use of CIT. Results: Use of information technology varied
across physician organizations, including electronic access to laboratory test results (medical
groups, 49.3%; IPAs, 19.6%), alerts for potential drug interactions (medical groups, 33.9%; IPAs,
9.5%), electronic drug prescribing (medical groups, 41.9%; IPAs, 25.1%), and physician use of
e-mail with patients (medical groups, 34.2%; IPAs, 29.1%). Adoption of CIT was stronger for
physician organizations evaluated by external entities for pay-for-performance and public
reporting purposes (P = 0.042) and for those participating in quality improvement initiatives (P <
0.001). Discussion: External incentives and participation in quality improvement initiatives are
associated with greater use of CIT by large physician practices.

Cited frequency: 28

13, Title: Financial performance, CEO compensation, and large-scale information technology
Outsourcing decisions

Author(s): Hall, JA

Abstract: The inherent riskiness of large-scale information technology (1T) outsourcing led us to
investigate what motivates large-scale IT outsourcing decisions. We employed fixed-effects
logistical regressions to examine publicly available data for 51 firms that announced their
decisions to outsource all or a large portion of their IT function during the 1993-2001 period.
Results suggest that incentives created by CEO stock options and overall compensation mix
significantly influence decisions to outsource. We thus provide the first evidence of a relationship
between managerial self-interest and IT outsourcing. Additional results suggest that poor overall
firm performance, poor cost control, and short-term cash needs also drive large-scale IT
outsourcing, but provide no evidence that firms outsource IT to reduce leverage. Overall, we
conclude that CEOs consider several personal and firm-level financial factors, including factors
unrelated to IT cost and performance, when making large-scale IT outsourcing decisions. Our
conclusion has numerous implications regarding long-term IT performance, long-term firm
performance. CEO contracting and financial reporting.

Cited frequency: 28

14, Title: Self - service technology and online financial service choice
Author(s): Ding, Xin
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Abstract:

Purpose - The application of self - service technology in transaction - based e - service (e.g.
online financial services) creates a challenge for firms: what combination of features should they
offer to satisfy needs from different customer segments? This paper seeks to address the above
question by highlighting similarities and differences of consumer preferences among self - service,
hybrid service and professional service segments for online financial services.
Design/methodology/approach - This study employs a web - based discrete choice experiment,
in which 1,319 consumers were offered different account alternatives, which include features for
self - service and professional assistance, price per transaction, and promotion offers.

Findings - The results demonstrate that overall, consumer preferences for features of online
financial services differ across segments. Moreover, with the variation in the strength of self -
reliance, interesting trends regarding the relative importance of features are observed. With the
given customer segments, this study also identifies several demographic features with significant
effects on the choice of service alternatives through a multinomial logistic model.
Originality/value - The authors believe that these results have both managerial and research
implications for design and operations strategy formulation for online financial services.

Cited frequency: 27

15. Title: Hospital information technology and positive financial performance: a different
approach to finding an ROI.

Author(s): Menachemi, Nir N

Abstract: This empirical study examined the relationship between information technology (IT)
utilization and hospital financial performance. Using primary and secondary data, we specified
and tested a series of regression models that examined this relationship in Florida hospitals. In
addition, we employed performance group analysis for a select group of operational performance
indicators. Findings suggested a significant and positive relationship between increased levels of
IT use and various measures of financial performance, even after controlling for case-mix acuity
and bed size. Regardless of the analysis or method employed, the results indicated that IT
adoption is consistently related to improved financial outcomes both overall and operationally.
This relationship was present when examining IT collectively and for clinical IT, administrative
IT, and strategic IT as individual measures. Lastly, although higher IT use was associated with a
higher level of revenues, income, or cash flow, higher use was also associated with ratios based on
higher expenses. This probably reflects the relatively high acquisition costs associated with
obtaining and maintaining sophisticated IT systems. Given that a true return on investment is so
difficult to obtain for many individual hospitalwide IT systems, our data can serve as a proxy for
hospital leaders and policymakers who want to understand the potential financial effects of
investing in IT in the acute care setting.

Cited frequency: 26
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http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFD2008&FileName=NYJJ200806002
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFD2005&FileName=ZGJN200512019
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFD2003&FileName=BUSI200301025
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFD2003&FileName=BUSI200301025
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFD2011&FileName=XDFX201101010
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFD2004&FileName=SJZJ200401015
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http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=hnrd201307075
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=hnrd201307075
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=gjjr201502006
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=gjjr201502006
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=hnjg201508005
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=hnjg201508005
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=zycy201405005
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=zycy201405005
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=xjro201107010
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=xjro201107010
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=jrdz200605005
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=dlhx201106012
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=dlhx201106012
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=hnrd201504040
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=dfqy201001009
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=dfqy201001009
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=kxgy201304028
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=kxgy201304028
http://elib.cnki.net/grid2008/brief/detailj.aspx?dbcode=CJFQ&dbName=CJFQ&FileName=kxgy201304028
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http://elib.cnki.net/DetailHot/HotView.aspx?subCode=J159-1529
http://elib.cnki.net/DetailHot/HotView.aspx?subCode=J159-1529
http://elib.cnki.net/DetailHot/HotView.aspx?subCode=J159-248
http://elib.cnki.net/DetailHot/HotView.aspx?subCode=J159-248
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http://elib.cnki.net/DetailHot/HotView.aspx?subCode=J159-141
http://elib.cnki.net/DetailHot/HotView.aspx?subCode=J159-141
http://elib.cnki.net/DetailHot/HotView.aspx?subCode=J159-141
http://elib.cnki.net/DetailHot/HotView.aspx?subCode=J159-1448
http://elib.cnki.net/DetailHot/HotView.aspx?subCode=J159-1448
http://elib.cnki.net/DetailHot/HotView.aspx?subCode=J159-1448
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http://elib.cnki.net/DetailHot/HotView.aspx?subCode=J159-312
http://elib.cnki.net/DetailHot/HotView.aspx?subCode=J159-312
http://elib.cnki.net/DetailHot/HotView.aspx?subCode=J159-399
http://elib.cnki.net/DetailHot/HotView.aspx?subCode=J159-399
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http://elib.cnki.net/DetailHot/HotView.aspx?subCode=J159-135
http://elib.cnki.net/DetailHot/HotView.aspx?subCode=J159-135
http://elib.cnki.net/DetailHot/HotView.aspx?subCode=J152-73
http://elib.cnki.net/DetailHot/HotView.aspx?subCode=J152-73
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http://projects.cnki.net/DetailView.aspx?t=2&pc=552457005
http://projects.cnki.net/DetailView.aspx?t=2&pc=552457064
http://projects.cnki.net/DetailView.aspx?t=2&pc=552457064
http://projects.cnki.net/DetailView.aspx?t=2&pc=552457064
http://projects.cnki.net/DetailView.aspx?t=2&pc=552457089
http://projects.cnki.net/DetailView.aspx?t=2&pc=552457089
http://projects.cnki.net/DetailView.aspx?t=2&pc=552457089
http://projects.cnki.net/DetailView.aspx?t=2&pc=552457101
http://projects.cnki.net/DetailView.aspx?t=2&pc=552457101
http://projects.cnki.net/DetailView.aspx?t=2&pc=552457101
http://projects.cnki.net/DetailView.aspx?t=2&pc=552457146
http://projects.cnki.net/DetailView.aspx?t=2&pc=552457146
http://projects.cnki.net/DetailView.aspx?t=2&pc=552457146
http://projects.cnki.net/DetailView.aspx?t=2&pc=552457155
http://projects.cnki.net/DetailView.aspx?t=2&pc=552457155
http://projects.cnki.net/DetailView.aspx?t=2&pc=546025001
http://projects.cnki.net/DetailView.aspx?t=2&pc=546511001
http://projects.cnki.net/DetailView.aspx?t=2&pc=546534001
http://projects.cnki.net/DetailView.aspx?t=2&pc=546534001
http://projects.cnki.net/DetailView.aspx?t=2&pc=546534001
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http://projects.cnki.net/DetailView.aspx?t=2&pc=546536001
http://projects.cnki.net/DetailView.aspx?t=2&pc=546909001
http://projects.cnki.net/DetailView.aspx?t=2&pc=546910001
http://projects.cnki.net/DetailView.aspx?t=2&pc=546910001
http://projects.cnki.net/DetailView.aspx?t=2&pc=546910001
http://projects.cnki.net/DetailView.aspx?t=2&pc=546911001
http://projects.cnki.net/DetailView.aspx?t=2&pc=546911001
http://projects.cnki.net/DetailView.aspx?t=2&pc=546911001
http://projects.cnki.net/DetailView.aspx?t=2&pc=548054001
http://projects.cnki.net/DetailView.aspx?t=2&pc=548352001
http://projects.cnki.net/DetailView.aspx?t=2&pc=548352001
http://projects.cnki.net/DetailView.aspx?t=2&pc=548380001
http://projects.cnki.net/DetailView.aspx?t=2&pc=548380001
http://projects.cnki.net/DetailView.aspx?t=2&pc=548380001
http://projects.cnki.net/DetailView.aspx?t=2&pc=548496001
http://projects.cnki.net/DetailView.aspx?t=2&pc=548496001
http://projects.cnki.net/DetailView.aspx?t=2&pc=548496001
http://projects.cnki.net/DetailView.aspx?t=2&pc=549955001
http://projects.cnki.net/DetailView.aspx?t=2&pc=549955001
http://projects.cnki.net/DetailView.aspx?t=2&pc=549955001
http://projects.cnki.net/DetailView.aspx?t=2&pc=549966001
http://projects.cnki.net/DetailView.aspx?t=2&pc=549966001
http://projects.cnki.net/DetailView.aspx?t=2&pc=549966001
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