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Abstract: Through analyzing mobile e — commerce — related technologies and platforms comparing interactive marketing mode under
traditional electronic commerce and the traditional market environment analyzing interactive marketing value chain under
mobile e — business — related technology and platform according to real operation process of interactive marketing under mo—
bile e — business environment we construct interactive marketing model under the conditions of mobile e — commerce tech—
nology and platform. Through the analysis of the current interactive marketing it is has found that in the market there exis—
tences such application model of e — commerce interactive marketing as planar bar code SMS website cyber business street
in the wireless network and so on. Through analysis on interactive marketing application pattern we can promote mobile e —
business application mode innovation.
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IVR (Interactive Voice Response)
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